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PaƌtŶeƌ ǁith faŵilies.  
FaĐilitate ĐhaŶge.  
Pƌoŵote hope. 

 

 

 

ϮϬϭϰ has ďeeŶ a iŵe of ĐhaŶge,  
ĐhalleŶge, iŶŶoǀaioŶ aŶd groǁth.  
 

“teppiŶg iŶto the ƌole as ŵaŶageƌ of 
““F“ iŶ JuŶe this Ǉeaƌ, I aŵ  
oǀeƌǁhelŵed at the iŶĐƌediďle efoƌt 
ouƌ haƌd ǁoƌkiŶg staf ĐoŶtƌiďute to 
eŶhaŶĐiŶg ĐapaĐitǇ foƌ ĐhaŶge foƌ the 
faŵilies theǇ ǁoƌk ǁith. I haǀe Ŷo 
douďt that ouƌ ƌole iŶ pƌoǀidiŶg  
suppoƌt to ĐhildƌeŶ, ǇouŶg people aŶd 
faŵilies iŶ the “hiƌe sets ŵaŶǇ oŶ a 
path of hope, safetǇ aŶd ĐoŶŶeĐioŶ 
to theiƌ ĐoŵŵuŶitǇ. 
 

The soĐietal issues ǁe as aŶ ageŶĐǇ  
addƌess aƌe Đoŵpleǆ aŶd ƌeƋuiƌe tƌauŵa 
iŶfoƌŵed, eǀideŶĐe ďased appƌoaĐhes to 
suppoƌiŶg ĐhildƌeŶ aŶd faŵilies. 
 

Ouƌ  pƌogƌaŵs iŶtegƌate posiiǀe  
ĐoŵŵuŶitǇ iŶteƌaĐioŶ ǁith theoƌǇ ďased 
pƌaĐiĐe, aŶd help to ďuild a ďeteƌ  
futuƌe foƌ faŵilies iŶ ouƌ “utheƌlaŶd “hiƌe 
ĐoŵŵuŶitǇ. 

 

 

 

As ǁe look foƌǁaƌd to ϮϬϭϱ aŶd ďeǇoŶd,  
ǁe aƌe faĐed ǁith a ĐhaŶgiŶg soĐial aŶd  
legislaiǀe laŶdsĐape, leadiŶg us doǁŶ 
Ŷeǁ aŶd eǆĐiiŶg paths. We ŵust eŶsuƌe 
that ouƌ seƌǀiĐes aƌe sustaiŶaďle aŶd that 
ǁe aƌe aďle to ĐoŶiŶue the iŶǀaluaďle 
ǁoƌk ǁe ĐuƌƌeŶtlǇ pƌoǀide thƌoughout 
the “hiƌe. 
 

We ǁould like to iŶǀite the Đoƌpoƌate aŶd 
ďusiŶess ĐoŵŵuŶitǇ to joiŶ ǁith us oŶ 
this eǆĐiiŶg jouƌŶeǇ. 
 

KiŶd ‘egaƌds, 
 

 

 

 

 

 

DiaŶe MaŶŶs 

MaŶageƌ 

A ŵessage froŵ  
the MaŶager… 

 



 

Our services 
 

As a leadiŶg oƌgaŶizaioŶ iŶ faŵilǇ ǁoƌkeƌ 
seƌǀiĐes as ǁell as doŵesiĐ ǀioleŶĐe  
suppoƌt –““F“ pƌoǀide a safe haǀeŶ foƌ  
faŵilies. 
 

We ĐuƌƌeŶtlǇ ƌuŶ ϭϮ Đoƌe pƌojeĐts aloŶgside 
Ŷuŵeƌous gƌoups foĐussiŶg oŶ: 

 “uppoƌt seƌǀiĐes foƌ faŵilies 

 AďoƌigiŶal faŵilǇ suppoƌt 

 PaƌeŶiŶg pƌogƌaŵs 

 DoŵesiĐ VioleŶĐe suppoƌt 

 ChildƌeŶ͛s seƌǀiĐes 

 Youth pƌogƌaŵs 

Whetheƌ oǀeƌǁhelŵed ǁith faŵilǇ life,  
iŶaŶĐial haƌdship, oƌ tƌauŵa thƌough    
doŵesiĐ ǀioleŶĐe , ““F“ aĐkŶoǁledge,   
ƌespeĐt, listeŶ, ďelieǀe aŶd suppoƌt. 
Thƌough this ǁoƌk ““F“ aiŵs to addƌess  
doŵesiĐ ǀioleŶĐe iŶ ouƌ ĐoŵŵuŶitǇ,       
eŵpoǁeƌ paƌeŶts ǁith skills to Ŷuƌtuƌe theiƌ 
ĐhildƌeŶ aŶd suppoƌt faŵilies to liǀe ďeteƌ, 
healthieƌ, safeƌ aŶd happieƌ liǀes. 

 Our Work... 
 Delivering vital, informed and effective family oriented services to Shire families for  

over 27 years. 

We are eǆĐited to aŶŶouŶĐe that as of JaŶuarǇ ϮϬϭϱ DjaŶaďa ǁill ďe  eǆteŶdiŶg it’s 
serǀiĐe hours, to 8aŵ ill ϰpŵ TuesdaǇ to FridaǇ.   
 

 

This ǁill iŶĐƌease aĐĐessiďilitǇ foƌ faŵilies aŶd pƌoǀide addiioŶal Đaƌe foƌ   
ĐhildƌeŶ iŶ the ĐoŵŵuŶitǇ.  

 

      DjaŶaďa is ouƌ oĐĐasioŶal Đaƌe pƌogƌaŵ pƌoǀidiŶg 
ĐhildƌeŶ ǁith the seĐuƌitǇ, ǁaƌŵth aŶd loǀe 

ǁhiĐh aƌe esseŶial to theiƌ  deǀelopŵeŶt aŶd 
gƌoǁth. 

 

 

 

 

Ouƌ pƌofessioŶal aŶd dediĐated Đaƌeƌs ĐoŶ-
iŶue to pƌoǀide a pƌogƌaŵ that eŶaďles 
ĐhildƌeŶ to leaƌŶ thƌough eǆploƌaioŶ aŶd 
siŵulaiŶg eǆpeƌieŶĐes. 

  Djanaďa OĐĐasional Care  

 

 Who we are 
 

Foƌ the past Ϯϳ Ǉeaƌs “utheƌlaŶd “hiƌe    
FaŵilǇ “eƌǀiĐes ;““F“Ϳ has ďeeŶ a            
gƌass-ƌoots, Ŷot foƌ pƌoit ĐoŵŵuŶitǇ        
oƌgaŶizaioŶ ďoƌŶ out of aŶ ideŶiied     
ĐoŵŵuŶitǇ Ŷeed, pƌoǀidiŶg haŶds oŶ       
suppoƌt  foƌ faŵilies. 

“iŶĐe theŶ teŶs of thousaŶds of faŵilies,      
paƌeŶts aŶd ĐhildƌeŶ haǀe ďeeŶ suppoƌted 
thƌough the pƌoǀisioŶ of esseŶial            
ĐoŵŵuŶitǇ ďased, faŵilǇ oƌieŶted seƌǀiĐes, 
assisiŶg  stƌuggliŶg faŵilies Ŷaǀigate theiƌ 
ĐhalleŶges ǁith digŶitǇ aŶd hope, aŶd    
pƌaĐiĐal skills to help theŵ ƌeďuild theiƌ 
liǀes. 

͞CoŵiŶg iŶto this  
ďuildiŶg I loǀe it. I feel 

good. I feel safe.͟  
 

- SSFS Client 

 Our Mission 
 

The heaƌt of ouƌ ŵissioŶ is to stƌeŶgtheŶ faŵilǇ ƌelaioŶships aŶd ĐoŵŵuŶitǇ 
ĐoŶŶeĐioŶs, aŶd to keep  ĐhildƌeŶ of the “hiƌe safe. BǇ suppoƌiŶg aŶd   
eduĐaiŶg  paƌeŶts aďout the iŵpaĐts of faŵilǇ  ĐoŶliĐt aŶd  doŵesiĐ ǀioleŶĐe 
oŶ ĐhildƌeŶ, ““F“ pƌoǀide  stƌategies foƌ faŵilies ǁhiĐh pƌoŵote aŶd suppoƌt 
Đhild ǁellďeiŶg. 

Hurt in relationship.  

Healed in relationship. 

Connection after trauma.  

- The Building Resilience    
in Children (BRIC) Project 



Learn 
“taǇ up to date ǁith the ǁoŶdeƌful ǁoƌk ““F“ Đaƌƌied out 
ďǇ ͚likiŶg͛ us oŶ faĐeďook. We ǁill also haǀe Ŷeǁ aŶd   
eǆĐiiŶg ǁaǇs to keep iŶfoƌŵed as ǁe eŶteƌ iŶto  
ϮϬϭϱ— staǇ tuŶed! 

 

Give 
Ouƌ ǁoƌk is Ŷot possiďle ǁithout the help of ouƌ 

paƌtŶeƌs. PaƌtŶeƌ ǁith ““F“ ďǇ giǀiŶg iŶaŶĐiallǇ to help 
Đƌeate ďeteƌ futuƌes foƌ “hiƌe faŵilies. If Ǉou ǁould 
like to ďeĐoŵe a Đoƌpoƌate spoŶsoƌ oƌ ŵake a taǆ 
deduĐiďle doŶaioŶ please eŵail us at:  
iŶfo@ssfs.oƌg.au 

 

Live 
“peak out agaiŶst doŵesiĐ ǀioleŶĐe. A siŵple Đhat ǁith 
fƌieŶds oƌ Đolleagues ĐaŶ help shiŶe a light oŶ these  
issues. Help aŶd suppoƌt is aǀailaďle, aŶd a ĐoŶǀeƌsaioŶ 
ĐaŶ help spƌead the ǁoƌd aŶd eŶsuƌe a safeƌ ĐoŵŵuŶitǇ 
foƌ faŵilies iŶ the “hiƌe.  

 LOVE BITE“! 

“Thank you always for  

your organistion,  

professionalism and great 

patience in working  

with our kids.”  
 

- Paul Owens, Deputy Principle 

Engadine High School 

Ouƌ paƌiĐipaŶts aƌtǁoƌk held pƌoŵiŶeŶt posiioŶ at “paĐe ϰϰ iŶ CroŶulla foƌ ouƌ ϮϬϭϰ Loǀe Bites EǆhiďiioŶ.               
 We aƌe iŶĐƌediďlǇ pƌoud of this pƌogƌaŵ͛s suĐĐess.  

͚Loǀe Bites͛ is aŶ eduĐaiǀe pƌogƌaŵ aiŵed at Ǉeaƌ ϭϬ studeŶts addƌessiŶg doŵesiĐ aŶd faŵilǇ 
ǀioleŶĐe, as ǁell as seǆual assault aŶd ĐoŶseŶt. “iŶĐe it͛s iŵpleŵeŶtaioŶ iŶ ϮϬϭϮ, the “utheƌlaŶd 
“hiƌe pƌogƌaŵ has seeŶ oǀeƌ ϮϮϬϬ studeŶts paƌiĐipate aŶd is Ŷoǁ ďeiŶg deliǀeƌed iŶ ϵ loĐal 
sĐhools  thƌoughout the ƌegioŶ. We ǁould like to eǆteŶd a speĐial thaŶk Ǉou to ďoth the state 
aŶd loĐal GoǀeƌŶŵeŶt foƌ theiƌ suppoƌt, as ǁell as ouƌ pƌiǀate spoŶsoƌs;  Big “ister, AN“TO, aŶd 
OlseŶs FuŶerals “utherlaŶd. 

͞WheŶ all I ǁas feeliŶg ǁas failuƌe aŶd  
upheaǀal it helped so ŵuĐh foƌ soŵeoŶe to 

aĐkŶoǁledge the ǁoƌk I ǁas doiŶg, aŶd that I ǁas 
tƌǇiŶg to do ,ǁhat ǁas ďest foƌ ŵǇ ĐhildƌeŶ.  

MǇ faŵilǇ is happieƌ aŶd healthieƌ aŶd ŵoƌe  
pƌepaƌed to deal ǁith ĐhalleŶges that Đoŵe 

 ouƌ ǁaǇ duƌiŶg these diiĐult iŵes.͟                          - SSFS Client 

 

 ...with Families 
     Helping create a better future for Shire families. 

 “If ever there was a perfect example of an integrated partnership and collaborative  
approach then the Sutherland Shire Love Bites program is it!”  

 

- Diane Manns, Manager SSFS 



 

 The Facts... 
 A snapshot of domestic violence in the Shire 

If you think domestic violence doesn’t happen in the Shire.. think again!  
For many parents and children in the Sutherland Shire, family life can be  
a daily struggle. Our services work with some of the most vulnerable  
families in our community  

Costs AUD 
$ϭϯ.ϲ ďillioŶ 
eǀerǇ Ǉear.  

 

Our Community 

 

Faŵilies plaǇ aŶ iŶtegƌal ƌole iŶ ouƌ “hiƌe ĐoŵŵuŶitǇ ǁith ϯϴ% of households ĐoŶsisiŶg of 
Đouples ǁith ĐhildƌeŶ. We haǀe a higheƌ thaŶ ŵediaŶ iŶĐoŵe leǀel aŶd a gƌoǁiŶg populaioŶ 
illed ǁith Đultuƌal diǀeƌsitǇ aŶd faŵilies of all shapes aŶd sizes. 
 

We all ǁaŶt ouƌ faŵilies to ďe plaĐes of Đaƌe, loǀe aŶd suppoƌt ǁithiŶ a safe eŶǀiƌoŶŵeŶt. 
“oŵeiŵes, hoǁeǀeƌ, this is Ŷot the Đase.  

 

Domestic Violence 

 

DoŵesiĐ ǀioleŶĐe is a ƌepeated pateƌŶ of aďusiǀe oƌ iŶiŵidaiŶg ďehaǀioƌ Đaƌƌied out ďǇ a  
paƌtŶeƌ oƌ faŵilǇ ŵeŵďeƌ to ĐoŶtƌol, huŵiliate, doŵiŶate oƌ iŶsill feaƌ. Aďuse ĐaŶ oĐĐuƌ iŶ 
ŵaŶǇ foƌŵs iŶĐludiŶg, ďut Ŷot liŵited to: 
 

 

 

 

No foƌŵ of ǀioleŶĐe iŶ ouƌ ĐoŵŵuŶitǇ is aĐĐeptaďle. 
 

Who suffers? 

 

Oǀeƌ oŶe thiƌd of AustƌaliaŶ ǁoŵeŶ ǁill eǆpeƌieŶĐe at least oŶe iŶĐideŶt of phǇsiĐal oƌ seǆual 
ǀioleŶĐe iŶ theiƌ life. While doŵesiĐ ǀioleŶĐe ĐaŶ also afeĐt ŵeŶ, ϴϳ% of sufeƌeƌs aƌe ǁoŵeŶ 
;HealeǇ ϮϬϭϮͿ. 
 

ϭ iŶ ϯ AustƌaliaŶ ǁoŵeŶ haǀe eǆpeƌieŶĐed phǇsiĐal ǀioleŶĐe ďǇ age ϭϱ, aŶd ϭ iŶ ϱ haǀe eǆpeƌi-
eŶĐes seǆual ǀioleŶĐe ;AB“ ϮϬϬϲͿ. 

 

The eĐoŶoŵiĐ Đost of doŵesiĐ ǀioleŶĐe is eŶoƌŵous. IŶ Austƌalia the ǀioleŶĐe agaiŶst ǁoŵeŶ 
aŶd ĐhildƌeŶ Đost aŶ esiŵated $ϭϯ.ϲ ďillioŶ eǀeƌǇ Ǉeaƌ. This Đost is esiŵated to gƌoǁ to $ϭϱ.ϲ 
ďillioŶ ďǇ the Ǉeaƌ ϮϬϮϭ ;KPMG, ϮϬϬϵͿ. 

 

The Impact 
 

EǀeƌǇ Ǉeaƌ ϳϱ,ϬϬϬ ĐhildƌeŶ aƌe eǆposed to doŵesiĐ ǀioleŶĐe ;UNICEF ϮϬϬϲͿ. This ĐaŶ haǀe 
loŶg lasiŶg deǀelopŵeŶtal efeĐts oŶ the health aŶd ǁellďeiŶg of the Đhild. 
 

Most ǀulŶeƌaďle to the efeĐts of doŵesiĐ ǀioleŶĐe aƌe the ĐhildƌeŶ. EaĐh daǇ iŶ Austƌalia 
theƌe aƌe ŵoƌe thaŶ ϭϰϱ suďstaŶiated ƌepoƌts of Đhild aďuse oƌ ŶegleĐt ;AIHW ϭϭ/ϭϮͿ. 
 

It is esiŵated that iŶ ϯϬ% to ϲϬ% of all ƌepoƌted doŵesiĐ 
ǀioleŶĐe Đases, Đhild aďuse is also oĐĐuƌƌiŶg ;AIHW ϭϭ/ϭϮͿ.  

 

 

ϴϳ% of people  
iŵpaĐted are 

ǁoŵeŶ. 

ϳϱ,ϬϬϬ ĐhildreŶ 
are eǆposed to 

doŵesiĐ  
ǀioleŶĐe ǇearlǇ 

Less thaŶ ϭ/ϯ of 
phǇsiĐal & seǆual 

ǀioleŶĐe is  
reported. 

;AIHW, ϭϮ/ϭϯͿ 

;KPMG, ϮϬϬϵͿ 

;AB“, ϮϬϬϲͿ 

 Veƌďal 
 EŵoioŶal 
 “eǆual 

 PsǇĐhologiĐal 
 PhǇsiĐal 
 FiŶaŶĐial ;HealǇ, ϮϬϬϱͿ 

FiŶd out ŵore: 
 AustƌaliaŶ Buƌeau of “taisiĐs, ϮϬϬϲ, PeƌsoŶal safetǇ suƌǀeǇ ;ƌeissueͿ, Cat. No. ϰϵϬϲ.Ϭ, CaŶďeƌƌa. 
 AustƌaliaŶ IŶsitute of Health aŶd Welfaƌe—Child PƌoteĐioŶ Austƌalia ϮϬϭϮ-ϮϬϭϯ 

 KPMG, ϮϬϬϵ, The Cost of VioleŶĐe agaiŶst WoŵeŶ aŶd theiƌ ChildƌeŶ, “afetǇ TaskfoƌĐe,                  
DepaƌtŵeŶt of Faŵilies, HousiŶg, CoŵŵuŶitǇ “eƌǀiĐes aŶd IŶdigeŶous Afaiƌs, AustƌaliaŶ GoǀeƌŶŵeŶt. 

 HealeǇ, J. ;Ed.Ϳ ;ϮϬϬϱͿ. DoŵesiĐ ǀioleŶĐe ;Issues iŶ “oĐietǇ, Vol. ϮϮϴͿ. “ǇdŶeǇ, N“W: “piŶŶeǇPƌess  


