
We are auspiced by Sutherland Shire Family 
Services and funded by the Department of 
Family and Community Services.

Contact us
Djanaba Occasional Care Service
The Shire Family Centre
90 Soldiers Road
JANNALI NSW 2226

HOURS:	� Tuesday – Friday  
8.30am – 3.30pm

PHONE:	 9528 2855

FAX:	 9528 2633

EMAIL:	 djanaba@ssfs.org.au

WEB:	 www.ssfs.org.au

Collecting children: If someone other 
than a parent is to collect your child the 
Coordinator must be notified. No child will 
be allowed to leave the service without the 
authorisation of the parent.

Donations: We request donations of 
consumable items and hope you can help  
in a small way.

Fundraising: We are a non-profit 
organisation. The money you pay for your 
child is used for paying staff wages and 
providing the necessary equipment for the 
day to day running of the service. We ask 
you to support our fundraising efforts in 
any way that you can.

Staff: Please feel free to talk to staff 
members if you have any concerns or 
suggestions. We are more than happy to 
talk to you about your child.
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Child care fees are payable on the day. 
Fees are $          per hour.

An early fee of $5 applies from 8.30 to 
9.00am. A late fee will be charged for 
children not picked up by 3.30pm. All fees 
are subject to change.

New children: We recommend that children 
only stay for two hours on the first visit.

Sign in/out: You must sign the book 
when you drop off your child and again 
when you collect your child. This is the 
only accurate record in the event of an 
emergency evacuation.

Clothes: Please leave a change of clothes and 
hat for your child. Label all items belonging to 
your child. No thongs allowed at the service.
 
Food: All food must be clearly labelled in 
a lunch box. We maintain a healthy lunch 
policy and therefore request that you send 
appropriate food for lunch e.g. sandwiches, 
fruit, cheese, salad, dried fruit etc.

We are a peanut free service

Sickness: Please do not send your child 
if you suspect he or she is coming down 
with an infectious disease. Please leave any 
medication with the coordinator and sign the 
medication form. 

Fees: There is an annual joining fee of $30. 
This fee is payable by the fourth visit. A $20 
fee is payable to secure a regular booking.

The program is based around children’s 
developmental needs and interests and 
provides a safe, nurturing environment for 
children and families in our community. 
Bookings can be made by phoning the 
service on 9528 2855, preferably one week 
in advance. If you make a booking for the 
afternoon we will probably be able to fit you 
in. Remember only four children under two 
years old at any time.

Cancellations: Please phone by 8.30am 
if you need to cancel as we often have a 
waiting list (full payment will be charged if 
not enough notice is received). 

A cancellation fee of $10 applies for regular 
bookings.

Supporting families,  
strengthening our community

Djanaba Occasional Child 
Care Service offers quality 
childcare on an occasional 
or needs basis for children 
aged 0–6 years.
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